
DRIVING SEAMLESS EXPENSE 
CLAIMS FOR SEPARATIONS

Overview   
Separation specialises in the supply of an extensive range of laboratory and process-scale consumables and 
equipment for use in biological, pharmaceutical, water, and research laboratories throughout sub-Saharan 
Africa. 

The company’s focus lies in making South African scientists and laboratory technicians more successful by 
supplying products, providing technical support, delivering commercial services. 

The company has been in business for 35 years and their vision is to create raving fan customers, who delight 
in the fact that they can rely on receiving, the finest products science has to offer; with support and com-
mercial services that are unparalleled in the market. 

The challenges  
One of the Separations challenges with logging Expense Claims was that the previous solution was complex 
and frustrating, especially when submitting reports at the end of each month. The staff struggled to use the 
previous solution as the expenses didn’t always go through as expected.

With the previous solution, the process was very manual. It required physical evidence (receipts) of expenses 
and filling out the information on a spreadsheet. The claims then need to be approved by one or multiple 
managers and handled by someone in finance. 

The company needed to implement a solution to reduce countless hours that go into completing the paper-
work, which is a process that was generally error-prone. They also wanted a simplified way to get the claims 
approved to avoid forms being left on someone’s desk, being misplaced, or being filled out incorrectly. 

The approach  
The Conekt Expense Claim app is the solution to eliminating the manual process of submitting claims. 
Users can capture expense claims on the go, saving time and reducing the errors and variation in claims 
submissions.  Separations have been using the Expense Claim application from Conekt for eight months. 
The company needed to implement a solution that will eliminate the challenges they previously experienced. 
One that can be used by the whole company. User friendly, easy, and quick, especially when out and about 
or working remotely. 
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The results  
Implementing the use of the Expense Claim application was a big step up for Separations. The application 
eliminated the manual work across the breadth of the sales team, not just per person. It reduced the time 
spent on submitting claims and errors which may occur. Best of all the application makes it also easier to file 
tax returns. 

• Claims done in 10 minutes 
• Speed up approvals 
• Eliminated missed payments 
• Reduced expense claims errors
• Claims can be submitted from anywhere 
• Compliant with SARS requirements 

“The app makes it simple to do expenses. It’s easy, it works, it’s not complicated. Just give it 
a try!” - Anne Riley from Separations

Added benefits 
It is quick to capture photos of receipts and submit an expense in minutes. The Conekt Expense Claim app 
has reduced the stress and time to complete this process and increased efficiency. The application makes it 
simple to do expenses. It’s easy, it works, and it’s not complicated. 

Conclusion
“No complaints! When we don’t hear anything from the staff around expenses, we know it is going well. 
There is also a reduction in the time that users are spending submitting claims. 

This has been reduced from 30-60mins to just 10mins max a week. There are also time savings around the 
speed of approvals, managers can easily and quickly approve claims, making sure employees are paid out 
promptly”, says Riley.
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